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INDEX TO VOLUME 48 — 1971 


SUBJECT INDEX--1971 


A 
ABSENTEEISM 


Constructive Embarrassment: Ab- 
senteeism Cure? (PAW) 


ARBITRATION 

Easing the Arbitration § Traffic 
Jam irdisicint ih 

Why Unions Go to Arbitration 
Politics and Strategy vs 
Merit”’ 


ASSESSMENT CENTERS 
The Assessment Center: A Flexi- 
ble Program for Supervisors 


The Assessment Center: Oppor- 
tunities for Women 


BENEFITS (See also Communications) 


Career Switching, Pensions for 
Engineers and Scientists (PAW) 

Executive Financial Planning—A 
New Fringe Benefit 


To Move or Not to Move? Bene 
fits Are Persuasive (PAW) 


BLUE-COLLAR WORKERS 
(See also Training) 

Computer Job/Man Matching at 
Blue-Collar Levels 

Productivity and the Blue-Collar 
Blues 


BUSINESS SCHOOLS 


Has Political Activism Reached 
the Business Student? 


Cc 


CAREER PLANNING (See 
Development) 


COMMUNICATIONS 

Advice for Interviewers (CC) 

Auditing Two-Way Company 
Communication (CC) 

Change of Pace for the Employee 
Report (CC) 


(CC) = Communications Clinic; (PAW) = People at Work 


Mar. 
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Communicating with Manufactur 
ing Employees 

Newscasts Make Friends and In- 
fluence People (CC) , 

Roundtable Talks When Times 
Get Tough (CC) 

Signs of Safety Sign 
ness (CC) oaF 

So Your Company Is Having a 

Birthday (CC) 

Using Visuals to Talk About 
Benefits (PAW) 

When Austerity Hits, Spare the 
Supervisor (CC) 

When the New President Takes 
Up the Reins (CC) 


COMPENSATION 

Compensating the New-Life-Style 
Worker 

Danish Experiment: Salaries Paid 
a Year Ahead (PAW) 

Personnel Directors’ Pay Up 


21.5% in Five Years (PAW) 


COMPUTERS 

Computer Job/Man Matching at 
Blue-Collar Levels 

EDP Personnel Systems: Do’s 
Don’ts, and How-to’s . 

EDP Personnel Systems: What 
Areas Are Being Automated? 


CORPORATE GIFTS 

Corporate Gift Matching at Gulf 
Western (PAW) 

CREATIVITY 


Creativity and the Role of Lateral 
Thinking 


D 
DEVELOPMENT 
Developing Young Managers 
‘“‘Immediacy’’ Sets the Tone 
Developing Young Managers: An 
Individualized Program 
How to Take Career Crossroads 
Without Skidding 


E 
EDP (See Computers) 


EMPLOYEE PUBLICATIONS 
(See Communications) 


ENGINEERS (See 
Professional Personnel) 


EQUAL EMPLOYMENT OPPOR- 
TUNITIES (See Minority 
Groups, Personnel Management, 
Training, Women in the Work- 
force, Assessment Centers) 


(CC) Communicati 


EXECUTIVES 

Benefits and=s Insurance Man 
re Do They (¢ 
Do They Grow? 
rs Get the Axe 


‘ anagers’ Mind 
Spotting Managerial Ability 
Where the Money Is: Wh« 

the Very Rich? (PAW) 
Who Are the Entrepreneurs in 
Technological Companies? 


(PAW) 


EXIT INTERVIEWS (See 
Personnel Management) 


F 
FOREIGN OPERATIONS 
Prob nd Trends in Assign 


» Managers Overseas 


FOREMEN (See Supervisors) 


M 
MANPOWER MANAGEMENT 
I lementing a Manpower Inver 


y System 


MEETINGS (See Communications) 


MINORITY GROUPS (See also 
Personnel Management, Train- 
ing, Women in the Workforce) 

Blacks in the Sales Force—Now 
and Tomorrow (PAW) 
ngin American Indians into 

»cio-Economic 


Sabbaticals 
(PAW) 
Man 


t 
with Oppc 


atell Putting Teer 


» Work (PAW) 


P 


PEER NOMINATIONS (See 
Selection) 


PERSONNEL MANAGEMENT 
Can a Little Larceny Be a Morale 
Booster? (PAW) 
Employees Going and Coming 
Application Form 
nd Coming 


Law an 





PERSONNEL 


PRODUCTIVITY (See Blue- 
Collar Workers) 


PROFESSIONAL PERSONNEL 
Career Switching, Pensions For 
Engineers and Scientists 
(PAW) 


RECRUITING 

Campus Recruiters’ Response to 
the Changing Educational 
Structure . 

Employment 
Sell, Soft Sell, or What? 

How Recruiters Influence Job 
Choices on Campus 


RETIREMENT 


A Second Look at 
ment (PAW) 


ROLE PLAYING 
The Leader’s Role 
ing 


SAFETY 

Occupational Safety and Health 
What the New Act Means 

Who Has a Hazardous Job? 


SECRETARIES 

Are Executive Secretarie 

lete? 

SELECTION 

Peer Nominations—A Neglected 
Selection Tool 

SOCIAL RESPONSIBILITIES 
Sabbaticals for Social Welfare 
Projects (PAW) 

Shades of the Past: An Upturn 
in Child Labor (PAW) 


AUTHOR 


Bassett, Glenn A. 
EDP Personnel Systems 
Don’ts, and Ho 


Bauby, Cathy 
The Leader's Role in Role 


ing 


Bedrosian, Hrach 
Selecting Supervis« 
ing—What Mc 


NOVEMBER-DECEMBER 1971 


SUPERVISORS 

The Foreman as Manager . 

Selecting Supervisors for Train- 
ing—What Motivates the Boss? 

The Assessment Center: A Flexi- 
ble Program for Supervisors 


T 


TEMPORARY HELP 


“Third Generation’’ Temporary 
Help (PAW) 


TERMINATIONS 

The Management of Personnel 
Retrenchment - , 
Terminations Bowing Out a 
Manager . : 
Terminations: Lower-Level Dis- 
missals 


TESTING (See 


Personnel Management) 


TRAINING 

The ‘‘Consultative’’ Method of 
Training 

Information for Management 
The Trainer as Liaison 

Mandate for Education and 
Training: Focus on the Indi- 
vidual es 

Minority-Group Managers An 
Experiment in Training 


w 


WOMEN IN THE WORKFORCE 
What Companies Are Doing 
About Women’s Job Equality 
(See also Assessment Centers.) 


WORKING HOURS 


And Now, the 3-Day, 37' :-Hour 
Work Week (PAW) 


INDEX — 1971 


Bray, Douglas W. 
The Assessment Center: Oppor- 
tunities for Women 
Byham, William C. 
and Morton Edward Spitzer 
Personnel Testing: The Law 
and Its Implications 
Cleff, Samuel H. and 
Robert M. Hecht 
Computer Job/Man Matching 


Boss? Jan 44 at Blue-Collar Levels 


(CC) munications Clinic; (PAW) People at Work 





INDEX TO VOLUME 48—1971 


Cundiff, Lester B. McConnell, John H. 


Communicating with Manufac- The Assessment Center A 
turing Employees ep Flexible Program for Super- 

visors 

Dale, Leon A. 

The Foreman as Manager Mackenzie, R. Alec 
Are Executive Secretaries O»so0- 

De Bono, Edward lete? 
Creativity and the Role 


Lateral Thinking Maddox, Robert C. 


Problems and Trends in As- 
De Jute, Anthony M. signing Managers Overseas 
and Richard N. Lower 
Has Political Activism Reached Mahler, Walter R. 
the Business Student? ) 5 How to Take Career Crossroads 
Without Skidding 
Gentry, Dwight L. 
Campus Recruiters’ Response 
to the Changing Educational 
Structure 


Marcus, Burton 
Managers: An 
Training 
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Hoffman, Frank O. Petersen, Donald J. 
The Management of Personnel Why Unions Go to 
Retrenchment Nov f Politics and 
Merit’ 
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Terminations: Bowing Out a Petrie, Donald J. 
Manager 1y Executive 
A New 
Kulhavy, Raymond W. 
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Selection Instruments p 2 The ‘‘€ Itativ Method of 
Trair 
Lawler, Edward E. 
Compensating the New-Life- Rodgers, Frank P. 
Style Worker May ‘ Developing Young Manage 


ividualized 


rs 


Lower, Richard N. and 
Anthony M. De Jute Rosow, Jerome M. 
Has Political Activism Reached Productivity 
the Business Student? ot § lar Blues 





PERSONNEL 


Schilagi, Frank J. 
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The Trainer as Liaison 
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Personnel Testing: The Law 
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Stapleton, Richard C. 


Terminations: Lower-Level Dis- 
missals 
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Stessin, Lawrence 


Developing Young Managers 
Immediacy’’ Sets the Tone 


Unterman, Israel 


Minority-Group Managers 
What’s Wrong with Oppor- 
tunities in Business? 


Weren, Arthur D. 


Occupational Safety and 
Health: What the New Act 
Means 


Wilson, Robert C. 


Spotting Managerial Ability 


BOOK REVIEWS — 1971 


The Arts of Top Management: A 
McKinsey Anthology, edited by 
Roland Mann (reviewed by 
Seymour A. Taylor) 


4 days, 40 hours: Reporting a 


Revolution in Work and Lei- 
sure, edited by Riva Poor (re- 
viewed by Mason Haire) 


How Managers Motivate 
Imperatives of Superv n 
William F. Dowling, Jr. and 
Leonard R. Sayles (reviewed by 
George Lach) 


Managing Complexity by James 
* Stephens (reviewed by 
William G. Torpey) 


Who's Who in the World 


1971 
1972 L 


(reviewed by Robert 
Lambert) 


Working Mother, by Sidney 
Cornelia Callahan (reviewed by 
Edith M. Lynch) 


May 





